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GUJARAT TECHNOLOGICAL UNIVERSITY

Diploma Engineering — SEMESTER — 4 (OLD) — EXAMINATION — Winter-2024

Subject Code: 3340207 Date: 30-11-2024
Subject Name: Human Resource Management For Auto Industry
Time: 02:30 PM TO 05:00 PM Total Marks: 70
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Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of simple calculators and non-programmable scientific calculators are permitted
English version is authentic.

Answer any seven out of ten. e2Hiel S1OUL Uldsil alod ().

Define the term: - Productivity

WAL Rld §21: - GAUleSdl

Define “value”.

WA LRId 5 -"Y&d

Define an attitude

WYl 521- “del”

State the Importance of training

dldlHe} Hecd lidl

State any five desirable characteristics of a group member.
YU ol A6Uet] S1SURL YU 8269411 618 (815l 1] Ll

Define ‘Leadership’.

U [Ad $2).-'Aced’
Define Trade Union.

25 Y[yl cfluul 1)
Define motivation

vl Rld 51- WAL
Define: Stress.

U L[ 52 dQlld.
Enlist the types of decisions.
[\t UsIR1A ALE] 52

Explain the scope of HRM.

HRM o 5185t yHos1d)
OR
State any five characteristics of Human Resources.

Hleld YU ltelefl S1SURL Uiy L (QLsd 1) %Rl
Explain “X” theory and “Y” theory.
" 1R e My el qHendl.

OR
Explain Maslow’s hierarchy of needs.

Hel] ofl e RaUldetl sH -,
Explain the primary needs of human life.

Hlold Q)doteil Ul (Hs %eRULd] AHdl.
OR
Describe Importance of Ethical Behaviour and Moral Values in an industry.

G A (s ddel 4l Alds YRUlell Hecde] dlet 53).

Explain in brief the concept of group dynamics.
el Al [dRilddlell v Iga 25HI UMl
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OR
Desirable characteristics of a team member.

SlHetl U] ©2894{1 G 1&1 (RSl 1)

Explain the Types of Groups.

oelleil USI2] uHodl.
OR
Explain the role of group in organization.

Ad16etH | geUofl (M SL AHMAL

Explain the Concept of Positive attitude in short.
USIRAHS ddQlel] v IE SsHT HHdl.

OR
Explain Importance of Mental health.
Yo [ S atlee] Hecd YHwldl

Explain in brief barriers to the changing attitudes.

wedldl Al Hie GeMddl a1l AlBHHT yHwl
OR
Short note on — “Classification of POWER”.

"y ldef d2f[$21" UR 251 il
Enlist the qualities of good leader & explain any two

AR AdLetl RNl ALE] tfotld) Wal 516U Ao HHc)
OR

Explain the techniques of resolution of conflicts in short.

dsRRell [12A58UA] dsefl sl 2sHi quesdl.

Explain ‘Democratic Leadership’.
'@l 52ULE] Aqed’ AHdl.

OR
Explain ‘Autocratic Leadership’.

" UYL R2ULE] Aqcd’ M),
Explain factors affecting the decision making.
(A3 Q1M MU 5l U[Re{01] YHd).

OR
Explain the forms of training.
cllelHell 2] qHdl.

Explain the need of Maintaining good relation with supplier and customer.
UL W ALES AL UIRL Aot woddlefl %eRUld UMl

Explain the characteristics of trade union.
25 Y[yl 618 (R sl uHdl.

Explaip the Need for change
URddstef] e RA1d Y-l

Explain the concept of stress management.
R Ny tee o] sleqle quosdl.

As an Automobile Engineer write down Importance of Human resource

management in Automobile industry.

WL2IHIH 156 2 [ (U2 d]5 w1 21HIM16E G Hield AU teis] Hecd Gu),
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