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GUJARAT TECHNOLOGICAL UNIVERSITY

Diploma Engineering — SEMESTER -5 (OLD) - EXAMINATION — Winter-2024

Subject Code: 3350701

Subject Name: Computer Maintenance And Trouble Shooting

Time: 10:30 AM TO 01:00 PM
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Attempt all questions.
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Make Suitable assumptions wherever necessary.
Figures to the right indicate full marks.

Use of simple calculators and non-programmable scientific calculators are permitted
English version is authentic.

Answer any seven out of ten. £21Hie{l S16&UQL Uldeil Fdled AU,

Define Bridge. List Types of Bridge.
Bridge =l vl W [U]. Bridge il 219U ofl ALE] 4 1U),

Define Fpllowing: (i) Hardware (ii) Firmware
o1 c21lddl «{l calul A ). (i) Hardware (ii) Firmware

What is Computer Maintenance?

Computer Maintenance Qj, 8?

Give Full Form of : (i) ISA (ii) SIMM (iii) TFT (iv) IDE

YL et AL (i) ISA (i) SIMM (iii) TFT (iv) IDE

List out any six ports used in computer system.

516 URL &9 ports computer system H1 dUldl €1 ds{l ALE] wisildl,
Define Seek and Latency.

Seek sl Latency il callui| ¥4 U]

What is ZBR?

ZBR 2] 87

What is Cold Booting?

Cold Booting 2} 8?

List types of interface.

Interface <1l 218U ofl ALE] 1Y)

List any four software tools used for computer preventive maintenance.

518 URL UIR software tools computer preventive maintenance Hl duzldl
Sl defl ALEL etldl.

Explain Chipset in detail.
Chipset ol dld1? &l AH1d).

OR
Draw functional block diagram of Mother board.

Mother board <1l §5Ris1€ 0Els SIULIAM €12,

Explain any one Feature of CPU.
CPU <il 518 A5 Feature ¥H%lcll.

OR
Define Form Factor. Explain any one in detail.
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Form Factor =il CAIUL A4, 518 Ul 1S dlad (R &l yuesd).

What is Memory Module? Explain any two Memory Module in detail.

Memory Module €] 82 slo ulL o Memory Module ld1R &l UHondl
OR

Differentiate RISC and CISC.

RISC % CISC A =il dsleld (M.

Explain ISA in detail.
ISA cldlR &l ¥Hodl
OR
Compare PC-AT and PC-XT.
PC-AT sl PC-XT ofl 4 1MK] 521,

Explain BIOS in detail.
BIOS dldl? el ¥yHosdl

OR
List types of Secondary Memory? Explain any one.

Secondary Memory il U512 «il L€l ¢lsildl. 516 Ul A5 dld IR &l
YHodl.
Explain Working of hard-disk in brief.
Hard disk o} 512 212 &l ¥Hd).
OR
Explain hard disk controller.
Hard disk controller cflcl12 &l 44

Explain various DVD performance criteria.

ddy DVD performance criteria {Hdl.

OR
Explain various DVD Formats.
ddd DVD Formats 441l
Explain Blu-ray disk in brief.
Blu-ray disk cfl2cl12 efl yuHoxdl.
OR

Explain hard disk drive logical structure in brief.
Hard disk drive <} logical structure fladR &l yudl.

List the types of keys in keyboard and explain any two in detail.
Keyboard Hi A1A €] keys o1l USIR «il ULE] Gloild] Ao 518 UL & dlrd R

o] AHdl.
OR
What is Mouse? Explain working of optical mouse.

Mouse 2} 87 Optical mouse o} 5121 ¥yHd).

Write Short note on Scanner.
Scanner U2 &5\ olld qu).

OR
List & Explain Properties of Video in brief.
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Video <il Properties il AL€]l Moilcf] Y.

What is impact and non-impact printer? Explain working of any impact
printer.

Impact 4\ non-impact printer 2] 872 518 UL A5 impact printer < 51
YHodl.

Explain steps of Layman Checks.
Layman Checks <ii steps 4H%ldll.

Explain POST in detail.
POST dldI2 &l Auemdl.

Explain Trouble shooting of Keyboard.
Keyboard <} Trouble shooting 1Hs1dl).

Explain different preventive maintenance tools.
ddy preventive maintenance tools A4l
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