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1.  Attempt all questions.
2 Make Suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4.  Use of simple calculators and non-programmable scientific calculators are permitted.
5 English version is authentic.
Marks
Q.1 | (a) | State the effects of human factors on productivity. 03
U1 | () | GadleSdl UR Hleld UReqonls{l 4442 aswlldl. 03
(b) | Explain the essentials of human-resource management in an industrial 04
environment.
() | BERLS dldIdRQAUT Hleld AAIHet cudelUeisfl wIdUs tileid] | o¥
YHodl.
(c) | Hlustrate Maslow's theory of hierarchy of needs and its importance in 07
human resource management.
(5) | Hletd ALt AdRAUeAH] eRYULdell cdoldel el dell Hecdell | 09
Hldlell Regidal qHemdl.
OR
(c) | Hlustrate the need for maintaining good relationships with suppliers and 07
customers.
(5) | MY el ALes) A1 ARL Aoid] stnddisf] wRULd qH2dl. | 09
Q.2 | (a) | State the functions of HRM. 03
USL2 | (¥) | HRM eil slal saild). 03
(b) | State the factors affecting job satisfaction. 04
() | ellsell AdlNa WUR Sl YRl slicl. oY
(c) | Nlustrate the importance of maintaining human relations and human | 07
values in industry.
(5) | GANAML Hlsicla Aoid) M Hisicld HRU) snddle] Hecd yHHd]. | 09

OR




Q.2 | (a) | Explain the necessity of motivation. 03
U2 | () | URALLeTl AU Sl uHomdl, 03
(b) | Explain McGregor’s ‘x” and ‘y’ theory. 04
(©d) | AsAdAReA] % U 'y (A3 qHdl. oY
(c) | Hlustrate the decision-making process under ‘Delphi Method’. 07
(5) | 'Sesl Aus' &0 (AR Adlsfl WlsUla A, 09
Q.3 | (a) | Discuss the importance of interpersonal skills. 03
Usl3 | () | wideulsded §10dlell Hecdsfl uAUl 52 03
(b) | Write a short note on ‘Johri Window’. 04
(o) | 183 (oSl UR 25 eilel dudl. oY
(c) | Hlustrate game theory in terms of interpersonal relationships. 07
(5) | Aidrculsdcd doitiletl Aee{Hi Md [egida duesdl. 09
OR
Q.3 | (a) | Discuss the Brainstorming Method 03
U3 | () | A8elR) Mol Ueg(defl uUl 52 03
(b) | Explain the stages of group formation. 04
(0) | %@ Retlell dedssIadl yHdl, oY
(c) | Hlustrate the role of the team in the industry. 07
(5) | GEAMI 1ol efHsl AHemdl. 09
Q.4 | (a) | State the advantages of positive attitude. 03
U4 | (M) | eSIRIcHS ddBle] §lel F3LLd). 03
(b) | Write a short note on the impact of leadership. 04
(&) | Acjedlofl 24U UR &1 otlt quil. oY
(c) | Hlustrate the role of the observer as a facilitator and motivator. 07
(5) | AsIAS ¥ U d [s12leiseil of(Hst uHomdl. 09
OR
Q.4 | (a) | Point out the desirable characteristics of a group member. 03
Uald | () | ool AUl se9¢{12 qletf@isd il etldl. 03




(b) | Discuss any seven qualities of a good leader. 04

(@) | AIRL Adlell SISURL Al AYRIsfl YAl 52, oY

(c) | Hlustrate the importance of mental health. 07

(5) | HlsiAS 1R} Hecd AUl 09

Q.5 | (a) | List benefits of training. 03
USL5 | (M) | dleldedl slael)edll YR oaild), 03
(b) | State personal methods of stress management. 04

(W) | dQlld cydRe Yol cd(sddld Useg(dd) esLLd). oY

(c) | Hlustrate the methods of industrial conflict resolution. 07

(5) | 24NOLS Aestl (1520l Ueg (dud] duestdl. 09

OR

Q.5 | (a) | State the objectives of trade unions. 03
USLS5 | (M) | 25 Y[cd¥silotl GEgal alidl. 03
(b) | State the role of trade unions in goal achievement and change. 04

(04) | Y [feg, WA URAdAHI 25 YlAustlof] eyH51 wLIdl, oY

(c) | Explain the need for change and state the obstacles to change. 07

(5) | URddelofl Rl HHosA) 2o URddel HI2ell 24d1H)] 2l L), 09




