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Seat No. / Enrolment No.:  

 

GUJARAT TECHNOLOGICAL UNIVERSITY 
Diploma Engineering – SEMESTER – 1(CtoD) New – EXAMINATION – Winter-2024 

 

Subject Code: C4300002 Date: 02-01-2025 

Subject Name: Communication Skills in English 

Time: 10:30 AM TO 12:00 PM Total Marks: 70 
Instructions: 

1. Attempt all questions. 

2. Make Suitable assumptions wherever necessary.  

3. Figures to the right indicate full marks.  

4. Use of simple calculators and non-programmable scientific calculators are permitted. 

5. English version is authentic. 

6. Use only OMR to answer this question paper. 

 

No. Answer the following questions by selecting the most appropriate option. 

1. The SMCR model of communication is an expansion of the _____ model of communication. 

A. Peter-Fredrick B. John-Alex 

C. Shannon-Weaver D. Adam-Paul 

2. Concept of ______ makes the message more difficult to understand by the receiver. 

A. Feedback B. Noise 

C. Communication D. Encoding 

3. The recipient of the message is known as __________ in the process of communication. 

A. Receiver B. Sender 

C. Encoder D. Communicator 

4. Which of the following is not a form of non-verbal communication? 

A. Facial Expression B. Skype 

C. Touch  D. Sign Language 

5. Face to face, telephonic communication, voice notes are examples of _____ communication. 

A. Non-verbal B. Spoken 

C. Written D. Oral 

6. ____communication is the transmission of information and ideas using symbols and imagery. 

A. Visual B. Virtual 

C. Verbal D. Oral 

7. Language differences and cultural differences cause _______ to communication. 

A. Complications  B. Catalysts  

C. Barriers  D. Distractions 

8. David Berlo created the ________ model of communication. 

A. Sender-Manage-Coding-Response B. Sender-Message-Channel-Receiver 

C. Sender-Mail-Coding-Response D. Sender-Message-Channel-Response 

9. Which of the following is not a component of the process of communication? 

A. Sender  B. Medium  

C. Receiver  D. Reinforcement  

10. _______ communication includes facial expressions, body language etc. 

A. Facial B. Written  

C. Verbal  D. Non-verbal  

11. The peacock is a beautiful bird. _____ has colourful feathers. (Apply suitable Pronoun) 

A. He  B. She  

C. It  D. They  

12. Mr.Vyas is teaching this topic __________.   (Apply suitable Adverb) 

A. Excellent  B. Excellency  

C. More excellent  D. Excellently  

13. Gigantic buildings are being built in the city. (Identify the correct Adjective) 

A. Gigantic  B. Buildings  
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C. Built  D. City   

14. I don’t know the reason _______ he is late today. (Use suitable Conjunction) 

A. When  B. Where  

C. What  D. Why  

15. The boy jumped ______ the river to save the child. (Use appropriate Preposition) 

A. Off  B. On  

C. Into  D. Of  

16. _______ ! India has won the test series. (Select proper Interjection) 

A. Hurrah B. Alas  

C. Ouch  D. Oh  

17. Virat Kohli _____ a magnificent century against West Indies in the last test match. 

A. Hit  B. Hits  

C. Was hit D. Hitted  

18. Alex _______ the piano every day. 

A. Practise  B. Is practising  

C. Practised  D. Practises  

19. Maheshwari _____ never ________ by train. 

A. Has…travelled B. Are…travelled 

C. Have…travelled D. Is…travelled 

20. When I reached home, my mother ______ for the office. 

A. Is left B. Have left 

C. Had left  D. Has leaved 

21. I ________ football next week. 

A. Played  B. Have played 

C. Shall play D. Am play 

22. While Vyomesh ________ the email, the computer suddenly went off. 

A. Was writing B. Is writing 

C. Has been writing D. Was written 

23. ________ you lend me your pen, please? 

A. Shall  B. May  

C. Will  D. Might  

24. Every citizen _______ obey the rules of the road. 

A. Could  B. Will  

C. May  D. Should  

25. They ________ take a taxi as the rickshaw drivers are on strike. 

A. Had to  B. Have to  

C. Has to D. Used to 

26. I ______ read French. 

A. Could  B. Can  

C. Shall  D. Might  

27. He tried hard but _______ not lift it. 

A. Can  B. Will  

C. May  D. Could  

28. He and I _______ given the responsibility of the stage. 

A. Am  B. Was  

C. Were  D. Has  

29. We / received / the parcel. (Identify the correct sentence pattern) 

A. S+V+C B. S+V+A 

C. S+V+D D. S+V+O 

30. He / played / nicely.      (Identify the correct sentence pattern) 

A. S+V+A B. S+V+O 

C. S+V+D D. S+V+C 

31. You / are / studious.      (Identify the correct sentence pattern) 

A. S+V+C B. S+V+A 

C. S+V+D D. S+V+O 

32. ________ he was tired, he attended the meeting. 
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A. Otherwise  B. Unless  

C. Because  D. Though  

33. The treasure is ________ the palm tree and the hut. 

A. Among  B. Between  

C. On  D. Against  

34. Janak _______ his work for five hours. 

A. Has been doing B. Have been doing 

C. Is doing  D. Will have done 

35. You have to pay the fees on time _______ the teacher will not allow you in the class. 

A. Therefore  B. So  

C. Otherwise  D. Though  

36. The Saurashtra Express will arrive _____ 9 P.M. 

A. On  B. At  

C. In  D. Above  

37. Mr. Sharma prefers tea _____ coffee.  (Choose suitable Preposition) 

A. To  B. Or  

C. Over  D. Above  

38. When the author discovered the stream, it was month of ______. 

A. February B. April  

C. May  D. June  

39. _______ is called Hills of Fairies. 

A. God Hill  B. Pari Tibba 

C. Pari Hill D. Angel Tibba 

40. The ravine had become a little _______ of wildlife. 

A. Haven  B. Heaven  

C. Hell  D. Horrible  

41. Ruskin Bond walked down to the stream after _______ hours of writing. 

A. One or two B. Two or three 

C. Three or four D. Four or five 

42. The author had returned to the _____ to renew himself. 

A. Oceans  B. Rivers  

C. Forests D. Hills  

43. In May and June, the hills were _____________. 

A. Brown and dry B. Lush green 

C. Red and yellow D. Brown and wet 

44. Give synonym word for ‘Gaze’. 

A. Stare B. Glitter  

C. Ruin  D. Wonder  

45. __________ is the author of ‘After Twenty Years’. 

A. Ruskin Bond B. Earnest Hemingway 

C. O’ Henry D. Oscar Wilde 

46. Who wrote the note? 

A. Jimmy B. Bob  

C. Alex  D. Rodrik  

47. The man and his friend Jimmy belong to _________ city. 

A. London  B. Mumbai  

C. Paris  D. New York  

48. At what time Jimmy and Bob parted from the restaurant door before twenty years. 

A. Nine  o’clock B. Ten  o’clock 

C. Eleven  o’clock D. Twelve  o’clock 

49. How long has Bob been under arrest? 

A. Five  minutes B. Fifteen minutes 

C. Ten minutes  D. Twenty minutes 

50. Give one word for: ‘Person who works slowly but earnestly’. 

A. Swagger B. Plodder 

C. Honest  D. Chum  
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51. Who wrote ‘Stopping by Woods on a Snowy Evening’. 

A. Robert Frost B. Henry James 

C. S. T. Coleridge D. John Keats 

52. Where is the house of the owner of the woods? 

A. In the forest  B. In the city  

C. In the garden  D. In the village  

53. ______ gives his harness bells a shake. 

A. The horse B. The camel 

C. The sheep D. The goat 

54. Rabindranath Tagore wants the words to come from__________. 

A. The depth of spirit B. The depth of heart 

C. The depth of truth D. The depth of mind 

55. According to the poet the mind should be led forward into _________.  

A. Heaven of slavery B. Hell of slavery 

C. Heaven of freedom D. Heaven of fun 

56. Give antonym word for ‘Wild’. 

A. Tame  B. Wizard  

C. Coward  D. Dreary  

57. In e-mail communication, BCC stands for _______. 

A. Blind Carbon Copy B. Blink Carbon Copy 

C. Blended Carbon Copy D. Black Carbon Copy 

58. Sender’s e-mail id is written in ______ field. 

A. CC B. From 

C. To  D. BCC 

59. Which of the following is not a part of an e-mail? 

A. Salutation  B. Subject  

C. Closing  D. Name 

60. The file attached to an e-mail is called ______. 

A. Content  B. Subject  

C. Attachment  D. BCC 

61. Which of the following is not a part of a formal letter? 

A. Photo  B. Salutation  

C. Subject  D. Date  

62. Which of the following is mandatory for sending an e-mail? 

A. Body  B. Sender’s e-mail id 

C. Attachment  D. Subject  

63. Conciseness in business communication means _________. 

A. Brevity  B. Vagueness  

C. Appreciation  D. Authenticity  

64. Which one of the following is not one of the 7 Cs of business communication? 

A. Clarity B. Courtesy  

C. Community  D. Completeness  

65. Where is the sender’s address written in a formal letter? 

A. At the top B. At the bottom 

C. Below the date D. Below the subject line 

66. What is the correct way of writing the date in a formal letter? 

A. June 7th 2021 B. 07/06/2021 

C. 06/07/2021 D. 7th June, 2021. 

67. Which part of a letter is written just below the body of the letter? 

A. Complimentary Close B. Salutation 

C. Subject  D. Date  

68. What is the full form of an e-mail? 

A. Electric-mail B. Electronic-mail 

C. Effective-mail D. Electron-mail 

69. Identify the correct spelling from the following. 

A. Patince  B. Patience  
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C. Petience  D. Patence  

70. Give one word for: ‘road with trees on both sides’ 

A. Avenue  B. Pavement  

C. Footpath  D. Travel  

 

************** 


