Enrolment No. /Seat No.:

GUJARAT TECHNOLOGICAL UNIVERSITY
BCA/MCA INTEGRATED - SEMESTER I- EXAMINATION ~-WINTER-2025

Subject Code: BC01001071 Date: 15/12/2025
Subject Name: Communication SkKills
Time:10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of simple calculators and non-programmable scientific calculators are permitted.

Q.1 (a) Answer the following Questions in one sentence. 07

Define the term Technical Communication.

Define the term “Encoding” and “Decoding”.

What do you mean by Written Communication?

When does oral communication take place?

What are eponyms?

What do you mean by Gesture?

. What is Visual Presentation?

(b) 1. how to Controlling Nervousness and Stage Fright 03
I1. What are memos in communication? Explain with example. 04
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Q.2 (a) Explain Process of Communication. 07
(b) Explain Formal and Informal Communication. 07
OR
(b) What is group communication? Explain Benefits of group 07
communication and Group communication channels

Q.3 (a) ListOut Types of Interview and explain 07
(b) What is Report? Explain categories of Reports in detail. 07
OR

Q.3 (a) Writeacover letter surveying the smoking habits prevalent among 07
students of a top institute of technology
(b) What is Press Conference? Explain its Preparation and process. 07

Q.4 (a) Explain Effectiveness in Technology-based Communication 07
(b) As the sales Manager of Modern Electronics Ltd, Mumbai, writea 07
sales letter to all the Principals of higher Secondary Schools in your
town to promote the sale of a new film  projector your company
has recently manufactured. Point out its features and facilities.
OR
Q.4 (a) What is Modern Communication Media? Differentiate Positive 07
Impact of Technology-enabled Communication and Negative
Impact of Technology-enabled Communication
(b) Write Short Note : Symposia and Seminars 07

Q.5 (@ (D Fill in the blanks in the given sentences by adding correct 07
prefixes or suffixes to the given base word.
1. Heis___ (manners). He does not know how to behave with
elders.



(b)
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2. College days are __ (memory) days because here only we
build ___ (relation) that are never ____ (forget).
3. A __ (combine) of motivation and hard work can fulfill
your dreams.
4. She _ (behave) in the class because of which teachers
(agree) to let her sit in the class.
I. Write by adding correct Synonyms And Antonyms to the
given base word.
1. Abjure
2. Barrier
3. Consent
4. Gorgeous
Il. Read each sentence and fill in the blank, choosing the
correct homophone.

1. Please ___ our sincere apologies.( accept, except)

2. Youwill __ your deposit if you cancel the order.(lose,
loose)
3. Heisfar young to go by himself.( to, too, two)
OR

What is Communication Networks? Explain formal network
models with diagram.

How are memos, letters, and emails different from each other? Do
they have any similarities? Explain
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