Seat No.: Enrolment No.:

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER - 111 + EXAMINATION — SUMMER - 2018

Subject Code: 330001 Date:28-04 -2018
Subject Name: Human Resource Management
Time: 02:30 PM TO 05:00 PM Total Marks: 70

Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Each question carry equal marks (14 marks)

Q.1 (@) Define Human Resource Management. Explain any five characteristic of 07
Human Resource Management.

Ysl. 1 A Hlelel Altlet FUEetoll caltuall AW, Hiolal Altel AUAHs{l 818 Rl 09
WA cllat@s Al AHestal.

(b) Discuss the need for the human resource in the industrial environment. 07
ol AANOLs UATRRHT Hiolel Altol FULA Al M2 AR AHALA. 09
Q.2 (@) Explain McGregor;s theory X and Y. Explain its significance in the HRM. 07
wal. R A AsIoRell fladl “et ol 2 uMestell Hiolal Aluol AUEAML Ao 07
HEccl AHasLAl
(b) Give the classification of communication. 07
o Azl cAcslRe cdllswL 53A. 09
OR
(b) Describe relationship between morale and productivity. 07
ol o AUl GAUlESl Rl Aol avlal. 09
Q.3 (@) Define leadership. Explain different styles of leadership. 07
us.3 A adccoll catval AW Adctoll QAU ugldull At 09
(b) Explain Maslow’s need hierarchy and discuss its importance in the HRM. 07
ol ARAA w3RAA SIR-5H UM, Hiotd Ultel FUAHAHT Aol 09
Uscctoll AU 53,
OR
Q.3 (@) Explain the importance of the decision making in the management. 07
uad. 3w AUl Lela-ylsale Hecl duestal. 09
(b) Discuss role of supervisor as trainer and motivator. 07
o AlAlHELA WA YRS 3LS YuURaAlBBRell A AHA. 09
Q.4 (a) State various stress relieving techniques. Explain any one in brief. 07
wal ¥ eollaiel Ysd adtell uglaull eseucl. sle ugl As Al@idHl 09
UL
(b) Describe the concept of inter-personal behavior. 07
ol AR s adetall vl aulal. 09
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Q.4
sl ¥

Q.5
sl U

Q.5
sl U

OR
Explain the role of group in an organization.

e cReULAAHL Ul A5l M.
Define Trade Union. Discuss its objectives and functions.
Hopeoll caltuaul AL Aol GE wa staAlell uAUl 52

What are the factors affecting on job satisfaction ?. Explain.
5] Aol WA 5l URGAL sl B? UMl
Explain the methods of training.

Alcllioll uglAa AxestAl.

OR
Explain the causes of an industrial dispute.

WAOLS dAsARel 51RE1 UHLA.

Write an application (only in English) for the job as supervisor in factory. ( Do
not mention your name anywhere in the application ).

g5 Ul YURABBR d3ell ol Ancal Mol URY AVl ( AU
BHL ¥ AUl AUl dAHIRL oltHell GEAW SUlA 5 8l.)
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